ADDITIONAL INFORMATION

LICENSING SUB COMMITTEE

Monday, 1st August, 2022, 7.00 pm - Microsoft Teams (watch the
live meeting here and watch the recording here)

Members: Councillors Ajda Ovat (Chair), Emily Arkell, and Holly Harrison-Mullane.

Quorum: 3

6. APPLICATION FOR A REVIEW OF A PREMISES LICENCE FOR STAR
FOOD & WINE, 23 WESTBURY AVENUE, WOOD GREEN, LONDON, N22
6BS (NOEL PARK) (PAGES 1 - 26)

To consider an application for a review of a premises licence.

Nazyer Choudhury, Principal Committee Co-ordinator
Tel — 020 8489 3321
Email: nazyer.choudhury@haringey.gov.uk

Fiona Alderman
Head of Legal & Governance (Monitoring Officer)
George Meehan House, 294 High Road, Wood Green, N22 8JZ

Monday, 01 August 2022

Haringey


https://teams.microsoft.com/l/meetup-join/19%3ameeting_OWExYjEwNTMtMTQ0Mi00NGVmLWE5NzgtNTljMzQwOTE2Yjg0%40thread.v2/0?context=%7b%22Tid%22%3a%226ddfa760-8cd5-44a8-8e48-d8ca487731c3%22%2c%22Oid%22%3a%22082c2e5d-5e1e-45e1-aa8b-522a7eea8a16%22%7d
https://www.youtube.com/playlist?list=PL_DSjoFpWl8tSPZp3XSVAEhv-gWr-6Vzd
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Page 1 Agenda Item 6

ALL Day ExprEss, 28 WESTBURY AVENUE, WooD GREEN, LONDON, N22 6BS

FORMERLY KNOWN As STAR Foop AND WINE
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In the London Borough of Haringey Licensing Committee

In the matter of an application by the Trading Standards Officer for a review of
the premises licence under the Licensing Act 2003 .

Witness statement Mr Kemal Avci

1. My name is Kemal Avci, | am a director of Hunter Supermarket
Limited. The company holds the premises licence and | am the
DPS for the premises that were called Star food and wine but has
just changed to All Day Express, 23 Westbury Avenue, London,
N22 6BS.

2. Before setting out my explanations may | apologise to the
committee for my mistakes which have given rise to this review.

3. lacquired the premises last year.

4. We have been closed for approximately 2 months as we have
been carrying out a refurbishment to improve the visibility inside
the premises. That is just being completed and the premises has

just reopened.

Ul

. 1 will break down my statement into two parts
a. First to deal with the events set out in the review
application
b. Second to deal with the steps taken to ensure there is no
recurrence and the licensing objectives are promoted
A. The review allegations
6. The items in the safe were both mine and my wife’s. She had
brought some from Poland and | had brought some from Turkey.
They were in the safe for safe keeping and so they were not

confused with the shop stock. The items were for myself, family
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and staff. | accept if the opportunity had arisen to sell any of the
packs | would have taken it and so | accept the items were kept in
the safe and they should not have been on the premises. |
apologise to the authority for that.

. We only had one key for the safe when the officers visited the
premises. The staff member who was doing the cash and carry
purchase had taken out money from the safe and the key was in
his possession. He spoke to the officers over the telephone and
informed them that he was only half an hour away from the shop
but as the officers were not able to wait for him they took the
whole safe with them.

. l'am at the shop regularly and | only take the key if | am going to
access the safe. | have never refused to get the key, whenever it
has been raised | have said | would need time to get it and bring it
back to the shop or bring it with me to the shop if | am not there
at the time.

. I will make sure that going forward that any cigarettes for
immediate consumption are kept securely but no other items will
be permitted to be kept at the premises.

17" February 2022

10.1 was not aware of this until | saw reference to it in the review

application. | have no detail other than as is briefly stated in the
application.

4™ March 2022

11.Again, | was not aware of this until | saw reference to it in the

application. | am cautious about both instances because of the

lack of information. | can say that the person is not myself. | do
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not wear a waistcoat. | did have cause to sack an employee

recently for selling their own cigarettes that they had on their

person. As a result, | have improved the cctv system coverage and

guality. | am also able to view the cctv remotely so even if | am

not at the premises | can check that staff are behaving properly.
B. Steps Taken

12.1 have considered everything referred to by Trading Standards.

13.1 agree to the additional condition:

“21. Where a locked safe, cupboard or stock storage area is
maintained at the licenced premises. Immediate access to these
locked areas shall be provided on request to any Police or an
Authorised Council officer who wishes to carry out an inspection
during licensable hours. Where keys or codes necessary to
access these locked areas are not immediately available to staff
on the premises they shall be provided by a responsible
person/keyholder within 20 minutes of a request for access or
within a reasonable time as agreed at the discretion of the
Authorised officer.”

14.1 always try to comply with the law and the licence. All stock on
the premises is purchased from legitimate sources, cash and
carry, AWRS suppliers etc. The purchase of stock is the
responsibility of myself and one other person. All receipts are
kept. For the current quarter they are retained at the premises
before being sent to the accountant for the purpose of the VAT
returns which are done quarterly. | can provide a copy of the
receipts for the last 6 months within a short period of time as the

accountant is currently located nearby.
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15.Following the recent dismissal of a member of staff for selling
illicit tobacco | have reminded all staff that they are only allowed
to keep cigarettes on their person or in their belongings for their
own use. Any other items will be confiscated and destroyed. |
have also reminded them that if they are caught selling their own
cigarettes they will be dismissed immediately because this is very
serious.

16.1 ensure all staff are trained in their responsibility for the sale of
alcohol and also in respect of their responsibility in the sale of age
restricted products. | operate a challenge 25 system.

17.1 retain staff training records.

18.1 maintain a refusal book.

19.1 have signage on display.

20.As | mentioned the cctv is a new system installed on 14" July.
Staff in charge of the shop are able to operate the cctv system

21.1 have replaced the cigarette display and cigarettes/tobacco are
only stored on the display, or in the drawers clearly labelled
under the counter or in a box labelled tobacco stock.

22.1 have been closed for a couple of months to carry out the
improvements to the shop and so | would ask that any suspension

of the licence be for a short period.

The contents of this my statement are true to the best of my

knowledge and belief.

Kemal Avci

Dated 31 July 2022
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ST
\LiciR FOOD AND WINE, 23 WESTBURY AVENUE, LONDON N22 6BS -
=-2Ensing Act 2003 - Nomination under section 57(2) & (3)

The ¥1cense holder, HUNTER SUPERMARKET LIMITED hereby
nomlpates the persons listed below to have custody of a certified copy of the
premises licence. By signing this form, the nominee accepts that on the days
V_Vhen they are on duty and the premises licence is being used to authorise
!lc.ensable activities at the premises, a certified copy of the premises licence
15 In their custody and under their control and the summary is prominently
displayed.

The certified copy has been placed in the manager’s office and
the undersigned hereby acknowledge and certify that whenever they are on
duty they will ensure the certified copy is located there and is under their

control.

Name Position held Signature
: NE LR, ]

AL VAW 54 ee A
CeEmpe Augy T AT : i
Er‘)‘dﬂ Sas STAE- ]

Mﬁﬁ:&eﬂ ﬁ\” | "

Robert Sutherland, 0794850
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STAR FOOD AND WINE
23 Westbury Avenue, London N22 6BS

INCIDENT LOG BOOK

|

_——_——________—_—-—-__—’_————__'—_____—__7

DPS Contact Number:

DPS: Kemal Avﬂ_

|
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STAR FOOD AND WINE
23 Westbury Avenue, London N22 6BS

CCTV LOG BOOK

DPS: Kemal Avci

DPS Contact Number:
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CCTV Log BOOK - CCTV Kamera Bakim ve Egitim Bilgileri

SRR, Tl i
® ST

S\doys .,  Tobe o ko)

A Decod :,\L%, o \Rest

Date g it Staff Name &
Tarih & Sast Description of the activity Signature
(Yapilan islemin detaylan) (Caligan kisinin
ismi ve imzasi)
14(-’7’22 ccrv FQP[“(QA B E,“ HO

an lS'H\A'u;\
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Licenses’r'us

.........................................................

authorise the person named below to sell and supply alcohol at Hunter
Supermarket Limited, operating under the name of Star Food & Wine located at 23 Westbury
Avenye, London N22 6BS. By signing this document. the individuals accept that they have
received the appropriate training in relation to the sale and supply of alcohol as well as how
to use the cCTy equipment and are competent to sell alcohol at Star Food & Wine. I have

also provided the below individuals with copies of the training materials for them to refer
regularly and when they need to.

Ben, Kemal Avei. asagida isimleri belirtilen kisi ve kisilerin 23 Westbury Avenue. London
N22 6BS adresinde bulunan Star Food & Wine adi altinda calistirilan Hunter Supermarket
Limited firmasin'da alko] saligl ve servisi yapmalanna izin veriyorum. Asagidaki gerekli veri
imzalayalan Kisi ve kisiler, kligtik yag alt1 {iriinlerin servis ve satist ve CCTV kameralarinin
kullammi konusunda gerekli efitimi aldiklarimi ve Star Food & Wine'da alkol satig1
yapabileceklerinden emin olduklarim kabul etmektedirler. Ayrnca. egitim verilen kisilere

egitim materyallerinin bir kopyasin diizenli olarak ve ihtiya¢ duyduklar: taktirde okumalar
i¢in verdim.

Name Address Date of birth National Insurance No.

C QG
\CARGOY LA

.......................................................................

...........................................
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STAR FOOD AND WINE
23 Westbury Avenue, London N22 6BS

TRAINING RECORD

DPS: Kemal Avci
DPS Contact Number:

0011
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Licenses’r’us

Confirmation of Training

hereby confirm that I have received training in my responsibilities in the sale and
S'upply of alcohol as well as how to operate the CCTV equipment. I am aware of the
licence conditions and hours for the sale of alcohol and I understand the age verification
challenge 25 policy. By signing this form I accept that I feel confident in complying with
the legal requirements and in challenging persons to ensure that there are no underage
sales. I also confirm that I have been provided with a copy of the training bundle which
is both in English and Turkish.

Ben, CBEMe BANC o

alkol servisi ve satig1 ayrica CCTV kamera sisteminin kullanimi konusunda {iizerime diigen
sorumluluklar hakkinda gereken egitimi aldigimi onayliyorum. Ruhsat kurallart ve hangi
saatler arasinda alkol satist yapabilecegimi biliyorum ve 25 yagin altinda goriinen
mugsterilerden kimlik sormam gerektigini  biliyorum. Bu formu imzalayarak yasal
gereksinimlere uymak igin gereken &zgiivene sahip oldugumu ve yasl tutmayan miisterilere
alkol satisin1 6nlemek i¢in kimlik sorma kuralim mutlaka takip edecegimi kabul ediyorum.
Ayrica, bana verilen egitimde kullamlan egitim materyalinin hem Ingilizce hamde Tlirkge
kopyasi bana verildi.

Signed (imza): T

Dated (Tarib):.. 5./ /0. [ 2o

Refresher training is due on (bu konudaki gelecek 11T T —————
(date not more than 6 months after the date of signature) (gelecek egitim tarihi yukaridaki

imza tarihinden sonraki 6 ay icerisinde yapilmalidir):

Confirmed by Mr&emestarct /< cut A DEM | e

SignCd (imza):. £ Bamesamieessie i
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hereby confirm that I have received training in my responsibilities in the sale and
s.upply of alcohol as well as how to operate the CCTV equipment. 1 am aware of the
licence conditions and hours for the sale of alcohol and I understand the age verification
challenge 25 policy. By signing this form I accept that I feel confident in complying with
the legal requirements and in challenging persons to ensure that there are no underage
sales. I also confirm that I have been provided with a copy of the training bundle which
is both in English and Turkish.

Ben,....... CQJ’V\*’\()\ ....... %\‘QJ\ ........................................................................................

alkol servisi ve satigt ayrica CCTV kamera sisteminin kullanimi konusunda fizerime diigen
sorumluluklar hakkinda gereken egitimi aldigimi onaylhiyorum. Ruhsat kurallan ve hangi
saatler arasinda alkol satist yapabilecegimi biliyorum ve 25 yasin altinda goriinen
miisterilerden kimlik sormam gerektifini biliyorum. Bu formu imzalayarak yasal
gereksinimlere uymak icin gereken dzgiivene sahip oldugumu ve yasi tutmayan misterilere
alkol satisim 6nlemek i¢in kimlik sorma kuralim mutlaka takip edecegimi kabul ediyorum.
Ayrica, bana verilen egitimde kullanilan egitim materyalinin hem Ingilizce hamde Tiirkce

kopyas: bana verildi.

Signed (IMZa):...uwoeeeeeeeeeo e,
Dated (Tarih):..... IOO_}Z?’ .......................
Refresher training is due on (bu konudaki gelecek egitim tarihi):...{.o...ZQ.;/l. 23 .....

(date not more than 6 months after the date of signature) (gelecek egitim tarihi yukaridaki
imza tarihinden sonraki 6 ay icerisinde yapilmalidir):

Confirmed by Mr Kemal Avci

Signed (Imza):.....IM... R ALY - e

0013



Page 14

Confirmation of Training

I,BROWQ\ ........ Dy

......
........
....................................................................................

hereby confirm that I have received training in my responsibilities in the sale and
S}lpply of alcohol as well as how to operate the CCTV equipment. I am aware of the
licence conditions and hours for the sale of alcohol and I understand the age verification
challenge 25 policy. By signing this form I accept that I feel confident in complying with
the legal requirements and in challenging persons to ensure that there are no underage
sales. I also confirm that I have been provided with a copy of the training bundle which
is both in English and Turkish.

....................................................................................................................

alkol servisi ve satis1 ayrica CCTV kamera sisteminin kullanimi konusunda iizerime diigen
sorumluluklar hakkinda gereken egitimi aldigimi onayliyorum. Ruhsat kurallar1 ve hangi
saatler arasinda alkol satist yapabilecegimi biliyorum ve 25 yasin altinda gériinen
miisterilerden kimlik sormam gerektigini biliyorum. Bu formu imzalayarak yasal
gereksinimlere uymak icin gereken dzgiivene sahip oldugumu ve yagi tutmayan miisterilere
alkol satisi1 onlemek i¢in kimlik sorma kuralim mutlaka takip edecegimi kabul ediyorum.
Ayrica, bana verilen egitimde kullanilan egitim materyalinin hem ingilizce hamde Tiirkce
kopyasi1 bana verildi.

Signed Imza):.

Dated (TArh):........ovoveeneereroreererses. 2 521

(date not more than 6 months after the date of signature) (gelecek egitim tarihi yukaridaki
imza tarihinden sonraki 6 ay i¢erisinde yapilmaldir):

zr ‘ /) j
Confirmed by Mr Kemal Avci <6Ln5~9 gu(f\ep -
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Confirmation of Training |

I have received training in my responsibilities in the sale and
well as how to operate the CCTV equipment. 1 am aware of the
cohol and I understand the age verification
hat I feel confident in complying with

hereby confirm that
supply of alcohol as
licence conditions and hours for the sale of al

challenge 25 policy. By signing this form I accept t g W
the legal requirements and in challenging persons o ensure that there are no underage

sales. 1 also confirm that I have been provided with a copy of the training bundle wﬁiéﬁ
is both in English and Turkish. ¢

s
Ben, ........ % ‘m.:..d\..... N ‘.E.JN. gvﬁ)\ ............................................................................. Cewwaae

alkol servisi ve satigi ayrica CCTV kamera sisteminin kullanimi konu§unda lizerime diigen )}
sorumluluklar hakkinda gereken egitimi aldigimi onayliyorum. Ruhsat kurallari ve hangi 1
saatler arasinda alkol satist yapabilecegimi biliyorum ve 25 yasin altinda gdriinen

miisterilerden kimlik sormam gerektigini biliyorum. Bu formu imzalayarak yasal |
gereksinimlere uymak igin gereken dzgiivene sahip oldugumu ve yagi tutmayan miisterilere.
alkol satigin1 dnlemek igin kimlik sorma kuralim mutlaka takip edecegimi kabul ediyorum. &

Ayrica, bana verilen egitimde kullamlan efitim materyalinin hem ingilizce hamde Tiirkge ‘h
kopyasi bana verildi.

Signed (imza):' ...................

Dated (Tarih):..... 1 OO:)ZZ .......................

Refresher training is due on (bu konudaki gelecek egitim tarihi):. . f O ; Q'i‘zg 1

(date not more than 6 n}onths_ after the date of signature) (gelecek egitim tarihi yukandaki
imza tarihinden sonraki 6 ay igerisinde yapilmalidir): Vofi ol

nee
BN '
.

Confirmed by Mr Kemal Avci



Page 16

Confirmation of Training

O Y S o I,

hereby confirm that I have received training in my responsibilities in the sale and
S.llpply of alcohol as well as how to operate the CCTV equipment. I am aware of the
licence conditions and hours for the sale of alcohol and I understand the age verification
challenge 25 policy. By signing this form I accept that I feel confident in complying with
the legal requirements and in challenging persons to ensure that there are no underage
sales. I also confirm that I have been provided with a copy of the training bundle which
is both in English and Turkish.

Ben,c‘a@C’D(l—\ ..... K ﬁﬂﬁéULUT ...............................................................................

e

alkol servisi ve satig1 ayrica CCTV kamera sisteminin kullammi konusunda iizerime diisen
sorumluluklar hakkinda gereken egitimi aldigimi onayliyorum. Ruhsat kurallart ve hangi
saatler arasinda alkol satisi yapabilecegimi biliyorum ve 25 yasin altinda goriinen
mugterilerden kimlik sormam gerektigini biliyorum. Bu formu imzalayarak yasal
gereksinimlere uymak i¢in gereken 6zgiivene sahip oldugumu ve yagi tutmayan miisterilere
alkol satisin1 6nlemek i¢in kimlik sorma kuralin1 mutlaka takip edecegimi kabul ediyorum.
Ayrica, bana verilen egitimde kullanmlan egitim materyalinin hem Ingilizce hamde Tiirkge
kopyasi bana verildi.

—g—

Signed (Imza).. =000 ciheseessesvesseen

Dated (Tarih):.... I(L/OZ/ZOZ/ \ ......................

(date not more than 6 months after the date of signature) (gelecek egitim tarihi yukaridaki
imza tarihinden sonrakKi 6 ay igerisinde yapilmalidir):

Confirmed by Mr Kemal Avei
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.....................

Lot Cm‘gﬁ ) Rq(ubvlulf .........................................................

¢ received training in my responsibilities in the sale and

s."PPI.Y of alcohol as well as how to operate the CCTV equipment. | am aware of the
licence conditions and hours for the sale of alcohol and I understand the age verification
challenge 25 policy. By signing this form I accept that I feel confident in complying with
the legal requirements and in challenging persons to ensure that there are no underage
sales. I also confirm that I have been provided with a copy of the training bundle which

is both in English and Turkish.

hereby confirm that I hav

a CCTV kamera sisteminin kullanimi konusunda {izerime diisen

sorumluluklar hakkinda gereken egitimi aldigimi onayhyorum. Ruhsat kurallan ve hangi
saatler arasinda alkol satis) yapabilecegimi biliyorum ve 25 yasin altinda goriinen
migterilerden kimlik sormam gerektigini biliyorum. Bu formu imzalayarak yasal
gereksinimlere uymak igin gereken dzgiivene sahip oldugumu ve yag tutmayan miisterilere
alkol satisin1 nlemek icin kimlik sorma kuralim mutlaka takip edecegimi kabul ediyorum.
Ayrica, bana verilen egitimde kullamlan egitim materyalinin hem Ingilizce hamde Tiirkge

kopyasi bana verildi. v

----------------------

Signed (Imza):.

10, @ {1

DR R R

Refresher training is due on (bu konudaki gelecek egitim tarihi):..
(date not more than 6 months after the date of signature) (gelecek egitim tarihi yukandaki

imza tarihinden sonraki 6 ay i¢erisinde yapiimalidur):

Confirmed by Mr Kemal Avei

TP P
A

Signed (imza)\




hereby confirm that I have received training in my responsibilities in the sale and\:
supply of alcohol as well as how to operate the CCTV equipment. I am aware of She
licence conditions and hours for the sale of alcohol and I understand the age ven.ﬁcatl?nf
challenge 25 policy. By signing this form I accept that I feel confident in complying with
the legal requirements and in challenging persons to ensure that there are no undergg_g
sales. I also confirm that I have been provided with a copy of the training bundle which

is both in English and Turkish.

Ben,........ E;{_\/‘\“f‘ ......... SO\/ e N e Wbk aHA €A Vea AR s on o R ACTA SRR . L

alkol servisi ve satigt ayrica CCTV kamera sisteminin kullanimi konusunda lizerime diigen
sorumluluklar hakkinda gereken egitimi aldigimi onayliyorum. Ruhsat kurallar1 ve hangi
saatler arasinda alkol satisi yapabilecegimi biliyorum ve 25 yasin altinda goriinen
miisterilerden kimlik sormam gerektigini biliyorum. Bu formu imzalayarak yasal
gereksinimlere uymak igin gereken dzgiivene sahip oldugumu ve yas! tutmayan musterilere
alkol satisini dnlemek icin kimlik sorma kuralim mutlaka takip edecegimi kabul ediyorum.
Ayrica, bana verilen egitimde kullanilan egitim materyalinin hem Ingilizee hamde Tiirkge

kopyasi bana verildi.

Refresher training is due on (bu konudaki gelecek egitim tarihi):.i ............... o
(date not more than 6 months after the date of signature) (gelecek egitim tarihi yt
imza tarihinden sonraki 6 ay igerisinde yapilmahdir): |

Confirmed by Mr Kemal Avei
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All Patrom entering,
leaving or walting
outside this premises
are politely avked (0

respect our
nehghbours and
please keep your
notse daw tn avuhl
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